
 

Counselling Support Hotlines of Student Counselling Service Institutions 

 

In order to care about students’ mental health during the period of class suspension due to the 

outbreak of novel coronavirus, the DSEJ will set up a hotline in collaboration with the funded 

student counselling institutions during the above-mentioned period. Students and parents can call the 

hotline if they need emotional support and psychological counselling service. 

 

Hotline operating time: 

Monday to Friday: 09:00 - 12:30, 14:00 - 18:00 

Saturday: 09:00 - 12:30 

 

Caritas de Macau (hotline number: 2853 5037) 

Providing service to the following schools 

1. Saint John De Brito School (evening section) 11. Saint John De Brito School 

2. The School of the Nations 12. Jardim Infantil da Cáritas 

3. Kwong Tai Middle School (branch school) 13. Colégio Diocesano de São José 1 

4. Saint John De Brito School (English section) 14. Colégio Diocesano de São José 2 

5. Escola de Santa Teresa 15. Colégio Diocesano de São José 3 

6. The International School of Macao 16. Colégio Diocesano de São José 4 

7. Kwong Tai Middle School 17. Sacred Heart Canossian College (English 

section) 

8. Sacred Heart Canossian College 18. Colégio Mateus Ricci (kindergarten and 

primary section) 

9. Our Lady of Fatima Girls' School 19. Colégio Mateus Ricci (secondary school 

section) 

10. Colégio Diocesano de São José 5 (Chinese 

section and English section) 

20. Sacred Heart Canossian College 

(kindergarten) 

 

  



 

Young Men’s Christian Association of Macao (YMCA) (hotline number: 6390 7942) 

Providing service to the following schools 

1. Jardim de Infância Luso-Chinês "Girassol" 9. Escola Xin Hua (kindergarten and primary 

section) 

2. Pooi To Middle School (primary branch) 10. Escola Secundária Luso-Chinesa de Luís 

Gonzaga Gomes (secondary recurrent 

education) 

3. Pooi To Middle School (Nam Wan branch) 11. Escola Luso-Chinesa Técnico-Profissional 

4. Escola Xin Hua (secondary school section) 12. Escola São Paulo 

5. Escola Secundária Nocturna Xin Hua  13. Pui Ching Middle School 

6. Escola Tak Meng 14. Macao Sam Yuk Middle School (Chinese 

section and English section) 

7. Escola Primária Luso-Chinesa do Bairro 

Norte 

15. Escola Cham Son de Macau 

8. Escola Fukien 16. Escola Concórdia para Ensino Especial 

 

H.K.S.K.H. Macau Social Services Coordination Office (hotline number: 2835 3722) 

Providing service to the following schools 

1. Macao Conservatory, School of Music 10. Colégio Do Perpétuo Socorro Chan Sui Ki 

(SUC.) 

2. Macao Conservatory, School of Dance 11. Pooi To Middle School (Taipa kindergarten) 

3. Sheng Kung Hui Escola Choi Kou (Macau) 

(evening section) 

12. Sheng Kung Hui Escola Choi Kou (Macau)  

4. Escola Há Ván Châm Vui 13. Escola Estrela do Mar (branch school) 

5. Escola Chong Tak de Macau 14. Escola Estrela do Mar 

6. Escola Primária Luso-Chinesa da Flora 15. Colégio Anglicano de Macau 

7. Escola Luso-Chinesa da Taipa 16. Pooi To Middle School (Taipa primary 

school） 

8. Pooi To Middle School 17. Sheng Kung Hui Escola Choi Kou (Macau) 

(branch school) 

9. Escola Lin Fong Pou Chai ---- 

 

  



 

Bosco Youth Service Network (hotline number: 6254 7325) 

Providing service to the following schools 

1. Escola Dom João Paulino 5. Colégio Perpétuo Socorro Chan Sui Ki 

2. Escola Santa Maria Mazzarello 6. Instituto Salesiano da Imaculada Conceição 

3. Escola Oficial Zheng Guanying 7. Colégio Yuet Wah (Chinese section and 

English section)  

4. Escola da Sagrada Família 8. Colégio Diocesano de São José 6 (Chinese 

section and English section) 

 

União Geral das Associações dos Moradores de Macau (hotline number: 2892 4139) 

Providing service to the following schools 

1. Escola Kao Yip (branch school) 12. Escola dos Moradores de Macau 

(Kindergarten and primary section) 

2. Escola Kao Yip (Kindergarten and primary 

section) 

13. Escola Secundária Pui Va 

3. Escola "ILHA VERDE" 14. Escola dos Moradores do Bairro do Patane 

4. Escola Tong Nam 15. Escola dos Moradores de Macau (secondary 

school section) 

5. Escola Tong Nam (secondary school section) 16. Escola Keang Peng (secondary school 

section) 

6. Escola Tong Sin Tong 17. Escola Secundária Hou Kong (Seccão 

Primaria) 

7. Premier School Affillated To Hou Kong 

Middle School. 

18. Escola Secundária Hou Kong 

8. Escola da Associação Geral das Mulheres de 

Macau 

19. Escola Secundária Hou Kong (Seccão 

Infantil) 

9. Escola Seong Fan 20. Escola Secundária Pui Va Secção Primária e 

Infantil 

10. Escola Keang Peng (primary school section) 21. Escola Ling Nam 

11. Escola Kao Yip ---- 

 

  



 

Associação de Juventude Lar Salesiano Dom Bosco (hotline number: 6336 0391) 

Providing service to the following schools 

1. Escola Dom Luís Versíglia 5. Escola de Santa Madalena 

2. Escola de São José de Ká Hó 6. Escola de Santa Madalena (branch school) 

3. Colégio de Santa Rosa de Lima - Secção 

Chinesa 

7. Colégio de Santa Rosa de Lima - Secção 

Inglesa 

4. Colégio Dom Bosco (Yuet Wah) (Chinese 

section and English section) 

---- 

 

 

Igreja Metodista de Macau (hotline number: 6633 3489) 

Providing service to the following schools 

1. Escola Primária Oficial Luso-Chinesa "Sir 

Robert Ho Tung" (primary recurrent education) 

4. Escola Tong Sin Tong (Kindergarten section) 

2. Escola Secundária Millennium 5. Centro de Educação Infantil Santo António 

3. Escola de Aplicação Anexa à Universidade de 

Macau 

---- 

 

Federação das Associações dos Operários de Macau” (hotline number: 6281 1073) 

Providing service to the following schools 

1. Escola Hói Fai 7. Escola Choi Nong Chi Tai. 

2. Escola Secundária Técnico-Profissional da 

Associação Geral dos Operários de Macau 

8. The Workers' Children High School 

(kindergarten) 

3. Escola Secundária Técnico-Profissional da 

Associação Geral dos Operários de Macau 

(evening section) 

9. Escola Fong Chong da Taipa (branch school) 

4. Escola Fong Chong da Taipa 10. Escola Choi Nong Chi Tai (branch school) 

5. Escola para Filhos e Irmãos dos Operários 

(primary school section) 

11. Escola Choi Nong Chi Tai (Wan Keng 

branch) 

6. Escola para Filhos e Irmãos dos Operários 

(secondary school section) 

---- 

  



 

Macau Special Olympics (hotline number: 6300 7922) 

Providing service to the following schools 

1. Escola Cáritas de Macau 3. Escola Kai Chi 

2. Escola Luso-Chinesa de Coloane 4. Escola Shá Lei Tau Cham Son 

 

Centre of Psycho-Pedagogical Support and Special Education of the Education and Youth Affairs Bureau 

(hotline number: 2840 1010)  

Office Hours: 

Monday to Thursday: 09:00 - 13:00，14:30 - 17:45 

Friday: 09:00 - 13:00，14:30 - 17:30 
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